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INVOICING		  				  
•	 3 SQ. FT. Minimum per lite/IGU 					   
•	 All dimensions are invoiced to the next even inch					   
•	 All quotations are valid for 90 days (unless otherwise stated)
•	 Applicable taxes and energy surcharge will be applied on the invoice
•	 Energy surcharge is not included unless otherwise noted
•	 HD Glass digital ceramic frit, silkscreen ceramic frit or silicone spandrel, please call for quotation
•	 Please reference quotation number(s) on your purchase orders
•	 Price pages are for daily and small projects. 
•	 Please contact Hartung for large project estimates quotations for project work

MEASUREMENTS
•	 All shapes are viewed from the outside looking in
•	 Please show all dimensions, drawings and templates as width by height

DELIVERIES	
•	 A-Frames and glass racks must be returned to Hartung within 7 business days
•	 Jobsite deliveries are subject to Hartung Glass Industries discretion

CUSTOMERS OWN GLASS						    
•	 Customers own glass is subject to Hartung Glass discretion.				  
•	 HGI will not accept responsibility for customers’ own glass (COG)

CLAIMS						    
•	 All claims must be made within 5 business days after receipt of order
•	 Hartung Glass will not accept responsibility for any back-charges

TERMS & CONDITIONS




